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DISABILITY ACCESS AND INCLUSION PLAN
(DAIP) REVIEW i (A ——
TIMELINES AND ACTIONS ~=j MERREDIN
i ~ R INNOVATING THE WHEATBELT
Step Date Task Comment
Community Consultation Phase
e Questionnaire (hard copies available at Administration Office, Library, Visitors Centre, Cummins
Theatre, Recreation Centre)
e Phone In
e Written submissions
e  Staff survey and meetings
e Meetings - people with disability, families, carers, disability organisations & relevant community groups
¢ Personal contacts
18-Nov Email Communications Team outlining communication strategies
2. | 19-Nov Prepare an agenda item for the Councillor Information
3. 19-Nov Develop a questionnaire via Survey Monkey
4. | 21-Nov Staff meeting with key staff members
Library — Wendy Porter
Visitors Centre — Robyn McCarthy/Carina MacDonald
Cummins Theatre — Justin Freind
Health — Peter Zenni & Brendon Gerrard
Building Maintenance — John Gearing
Building/Planning — Peter Zenni
Customer Services — Jodie Brooker
Emergency Services - Kim
Occupational Health and Safety — Peter/Jamie
Human Resources — Kellie Bartley & Charlie Brown
Communications — Media Officer
Community Services — Kellie Bartley/Hannah Martin
Operations — Mike Hudson
Consultation with MRCLC Management
5. | 21-Nov Prepare information for the website
6. | 22-Nov Send information for E-Newsletters
7. | 22-Nov Provide hard copies of questionnaire — Admin Office, Rec Centre,
Resource Centre, Library, Cummins Theatre, Post Offices
8. 22-Nov Advert in Phoenix and on Shire Website — Calling for participation in
questionnaire
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9. |22-Nov

Email All Staff and Councillors with a link to the questionnaire

10. | 25-Nov Make contact with local area rep for Department of Communities
11. | 27-Nov Make contact with local service providers

12. | 6-Dec Survey responses close

13. | Dec Make direct contact with families with disabilities, carers, agencies
14. | Dec Meet with groups such as seniors etc.

15. | Dec Begin drafting new plan

Development of Plan

16. | Jan Finalise review and incorporate feedback into plan

17. | Jan Send draft plan to Department of Community Services for comment
prior to adoption of the plan by Council

18. | 18 - Feb Draft plan on agenda for adoption by Council

19. | Feb Advert in Phoenix of plan adoption

20. | March Lodge plan with Department of Communities

21. | March/April

Launch / Promote / New Plan available on website

Tips and resources _
e View our example timeline for developing or reviewing a DAIP (below). Organise your work in

advance with this document that shows the major steps in the process.

e Tick all the boxes. Use the lodgement compliance checklist to make sure your DAIP has all the

essential features, including the prescribed wording of the seven DAIP outcomes.

e Prepare your public notices using the examples below. The Disability Services Regulations require
one public notice for consultation on your DAIP, and another one to announce when it is finalised.

The wording is up to you, but there are some examples at the bottom of this email.

The Commission’s online resources cover all aspects of developing or reviewing a DAIP and making your

organisation more accessible to people with disability.




Review of Shire of Merredin Plan for
People with Disability
Have Your Say!

Your feedback will guide us on what strategies/actions we need to include in our reviewed Disability
Access and Inclusion Plan 2020-2025 (DAIP). It will assist the Shire in decision making, solutions
and future priorities around access and inclusion issues. To view the current Plan please visit the
Shire of Merredin website (www.merredin.wa.gov.au).

SHIRE OF

_ MERREDIN

INNOVATING THE WHEATBE

If you require assistance to fill out this questionnaire or would like any of this information in an
alternative format including linked information, please contact Shire of Merredin on phone 90 411 611
or email admin@ merredin.wa.gov.au. If you would like to fill out an online version instead please
visit the Shire of Merredin website (www.merredin.wa.gov.au).

If you would like to be on our communication list for people with disability please provide your email
or postal address -

If you would like to receive feedback on the results of this questionnaire please provide your email or
postal address -

To get an idea of the areas where people with disability live within our Shire could you please provide
your area’s postcode -

If you would like information about our Disability Access and Inclusion Plan please provide your email
or postal address to receive more information -

1. Please place a cross in the box that refers to you.
[C] aperson with a disability [ family [] friend
[] carer [] agency [] service provider

2. If you have a disability/disabilities, are you willing to share your age and which type of
disability/disabilities you have? If yes, please write your age in the box below and tick the
appropriate box.

Age
] Physical [] Sensory
[] Psychiatric (including psychosocial) [] Neurological
] Cognitive ] intellectual

If you are willing to share your specific disability please mention here:

3. In your daily experience do Elected Members (Councillors) and Shire of Merredin employees
understand the experience of and challenges faced by people with disability? If not, how can we
improve?

4. As a person with a disability or family, friend, carer, agency or service provider connected with a
person with a disability, do you find the Shlre of Merredin website easy to use? If not, how can
we improve?




5. In an emergency the safety of an individual living independently in the community is the
individual’s responsibility.

As a person with a disability do you have an emergency evacuation plan?

Yes [] No []

If you are the family, friend, carer, agency or service provider connected to a person with a
disability, do you know if this person has an emergency evacuation plan?

Yes [] No []

If you would like details on how to create an emergency evacuation plan please visit websites for
the Department of Fire and Emergency Services (www.dfes.wa.gov.au) and Red Cross
(www.redcross.org.au).

6. Have you or someone you know experienced any access and inclusion issues within the Shire of
Merredin in relation to the following:

Activities Facilities Slopes, steps and
Buildings Information washaways
Cemetery Kerbs Sport and recreation
Community Motorised wheelchair Telephone service 90
Complaint processes (gopher) access 411 611

Directional signage Outdoor spaces Toi_lgt_s and changing
Elected Members Parking laciifies
(Councillors) Parks Transport
Employees Paths Website
Employment (including Playgrounds

voluntary and work Processes Other

experience) Seating

Events Services

If yes, please provide specific details below and rate this issue from 1-10.

Rating (1 - minor issue to 10 - severe)

7. What solutions would you like to suggest to any of the above concerns?

8. If you have any other comments or ideas about how to make our community more welcoming for
people with disability or their family, friends, carers, agencies, or service providers, please write
these below.

Please attach an extra sheet if you have more information than space allows.

Please return this questionnaire before 6™ December 2019 to
Shire of Merredin, PO Box 42, MERREDIN WA 6415 or
email admin @ merredin.wa.gov.au.

Thank you for taking the time to give us your valued feedback. If you have any queries

please contact Shire of Merredin on phone 90 411 611 or

email admin @ merredin.wa.gov.au. g_ e
MERREDIN



Requirements for Disability Access and Inclusion
Plans

Information for Councillors of Local Governmenis

An introduction to the needs and rights of people with disability and the role of Local
Government in meeting those needs

Introduction

People with disability and their families and carers have the same rights as other
people to access services within the community. These rights are built into State and
Commonwealth legislation which makes it unfawful to discriminate against a person
with a disability.

Local Governments are ideally situated to assist with making their locality accessible
to residents and visitors with disability. This resource provides some introductory
information regarding people with disability in Western Australia and the legislative
requirements of Disability Access and Inclusion Plans (DAIPs).

Background fo DAIPs

Local Government plays an important role in ensuring people with disability have the
same opportunities and choices as everyone else. This support and the tangible
benefits that flow from it are good for the whole of the community.

Local Governments in Western Australia have been required to have Disability
Services Plans (DSPs) as a part of the Disability Services Act (1993). DSPs were in
place for over 10 years and a great deal of progress was made by Local
Governments towards ensuring that their services, buildings and information are
accessible fo people with disabilities.

The Disability Services Act (1993) was amended in December 2004 and required
Local Governments to develop and implement Disability Access and Inclusion Plans
(DAIPs). Amendments were made to the Disability Service Regulations in 2013 to
include a seventh outcome, changes to wording from people with “disabilities” to
people with “disability” and to consultation processes.

Disability
A disability is any continuing condition that restricts everyday activities.

Disabilities can result in a person having a substantially reduced capacity for
communication, social interaction, learning or mobility and a need for continuing
support services in daily life.



Disability is usually permanent but may be episodic. Some disability is hidden, while
others may be visible. Many people with disability have multiple disabilities.

Disability can affect:

the senses (for example, vision and/or hearing);

the ability to control movements

mobility and ability to use upper and/or lower body
judgment or ability to learn or ability to communicate
thought processes, personality, behaviour and memory,

[ L] - [ L]

Access and barriers to access

Access and inclusion is about providing the same opportunity to people with or
without disability, to enter or use community services, premises and facilities, and be
able to participate and be included in the community.

People with disability face barriers with everyday activities. As a consequence they
frequently report that they experience difficulty being independently mobile, or being
able to see, hear, or communicate in the community.

These restrictions can have a significant impact on the lives of people with disability,
particulariy if the person has multiple disabilities.

Benefits of access and inclusion
Examples include people with disability having increased opportunity:

to use services and access public premises and facilities

to participate in their community

to attain higher levels of education

for employment

to achieve higher levels of average income stemming from improved
employment outcomes

+ forindependence.
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Increased access and inclusion will also henefii:

- seniors who have mobility, hearing and visual difficulties that increase with
age

« the community, from the increased social and economic participation of
people with disabilities and seniors

» local businesses, from increased consumer spending arising from the
increased access and improved spending power.

The creation of a community which is accessible and inclusive wili minimise the
problems associated with having a disability.



Legislative requirements for access and inclusion

Commonwealth Disability Discrimination Act (1992)
Disability Services Act of WA (1993) (as amended 2004)
Building Codes of Australia

WA Equal Opportunity Act (1984, amended 1988)

- L] -] ]

Disabhility Access and Inclusion Plans (DAIPs)

The Disability Services Act (1993 amended 2004) required public authorities to
develop and implement a DAIP to provide access fo their services, premises and
facilities and support inclusion in the community.

The purpose of DAIPs is to ensure that people with disability can access services
provided by public authorities in Western Australia and to participate and be included
in their community.

The goal is to provide, as much as is reasonable, the same level of access as people
without a disability enjoy and to ensure that people are not discriminated against on
the basis of their disability.

Requirements of DAIPs

Local Governments play a vital role in providing access and inclusion
because:

e they are multi-functional, with extensive responsibilities across activities,
property, community and human service areas

e all of these functions directly or indirectly affects the lives of the people with
disability who live, work and socialise in their local communities.

Each Local Government has been required to:

e develop and implement a DAIP

e ensure staff, officers, agents and contractors implement the plan

e consult people with disability, their families, carers and peak bodies when
reviewing a plan

promote the plan

review and lodge the plan at least every five years

report to the Commission every time the DAIP is reviewed or amended
report fo the Commission progress in implementing the DAIP each year
include in its annual report prepared under section 5.53 of the Local
Government Act 1995 a report about the implementation of the plan.

¢ © © © @



Addressing sensory, information, knowledge and attitudinal
barriers as well as physical barriers

When developing a DAIP, Local Governments must aim to achieve seven
desired outcomes. These provide a framework for translating the principles
and objectives of the Act into tangible and achievable results.

The seven desired outcomes are:

1. People with disability have the same opportunities as other people to access
the services of, and any events organised by, a public authority.

2. People with disability have the same opportunities as other people to access
the buildings and other facilities of a public authority.

3. People with disability receive information from a public authority in a format
that will enable them to access the information as readily as other people are
able to access it.

4. People with disability receive the same level and quality of service from staff
of a public authority as other.people receive from staff of that public authority.

5. People with disability have the same opportunities as other people to make
complaints to a public authority.

6. People with disability have the same opportunities as other people fo
participate in any public consultation by a public authority.

7. People with disability have the same opportunities as other people to obtain
and maintain employment with a public authority.

By making their functions, faciiities and services accessible to people with all types
of disability, Local Governments will facilitate the inclusion of people with disability
into their community.

People with disability

People with disability comprise 16.2 per cent of the population (389,800 people} in
Western Australia (Source: Australian Bureau of Statistics (2012) Disability, Ageing
and Carers Australia: Summary of Findings—State Tables for Western Australia.
2012).

236,200 people provide direct care to a person with a disability (Source: Australian
Bureau of Statistics (2012) Disability, Ageing and Carers Australia: Summary of
Findings—State Tables for Western Australia, 2012).

The proportion of people reporting having a disability increases with age.
Approximately 45 per cent of people over the age of 60 report having a disability.

It is estimated that 24 per cent of Western Australians (426,000 peopie) will have a
disability by 2026 due to the ageing of the population (Source: Disability Services
Commission’s calculation from: Australian Bureau of Statistics (2012} Disability,
Ageing and Carers Australia: Summary of Findings—State Tables for Western
Australia, 2012).
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74.2 per cent of people with disabilities (194,000 people) need assistance with self-
care, mobility and / or communication.

Further resources

Each Local Government authority has been provided with a resource guide to assist
with the formulation of DAIPs. Additional copies are available from the Disability
Services Commission (see below) or online at www.dsc.wa.gov.au. A wide range of
information regarding access is also available on the Disability Services
Commission’s website www.dsc.wa.gov.au.

Other contact details

Direct access with an officer of the Access and Inclusion Branch at the Commission.
Address: 146-160 Colin Street

West Perth WA 6005

Telephone: 9426 9200

Facsimile: 9226 2306

TTY: 9426 9315

Country : 1800 998 214

Postal: PO Box 441

West Perth WA 6872

Email: access@dsc.wa.gov.au

Website: www.dsc.wa.gov.au

This document is available in alternative formats on request.
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° This DAIP furthers the principles and objectives of the Western Australian Disability
Services Act 1993

° Meets the seven Standards in Schedule 2 of the Disability Services Regulations 2004

° Adopted for public comment by the Shire of Merredin on 19 May 2015

° This is also available in CD, large print and in electronic format on Council’s website;

www.merredin.wa.gov.au
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1.0

11

BACKGROUND
The Shire of Merredin

The Shire of Merredin is located in the Central East Region of Western Australia, 260km
from Perth. The Shire covers 3372km?,

The Shire has a population of 3,246, of which a town population of approximately 2,500.
The remaining population resides In the rural area and from the townsites of Muntadgin,
Burracoppin, Nangeenan and Hines Hill.

There are 1,340 dwellings within the Shire of Merredin.

Major Industries include steel fabrication, machinery manufacturing, wheat, sheep, pigs,
Collgar Wind Farm and China Southern Western Australian Flying College. Because of its
position, roughly halfway between Perth and Kalgoorlie and having major marshalling
yards 10 handle both narrow gauge and standard gauge, Merredin appears to have a
solid future associated with the transport industry. [t is important that Merredin
continues to promote its reputation as a town offering low cost housing in a rural
location with a high quality standard of living.

h 2001, 2005 & 2014 the Disability Services Commission, Shire of Merredin,
Occupational Therapists from Wheathelt Country Health Services and community
members of Merredin conducted an access walk of the town. As a result of the walks

e 9 government departments and community based organisations received letiers
requesting improved access and/or signage;

+ 16 businesses received letiers requesting better access with suggestions on how
to accommodate;

e The Shire of Merredin received a list with requests to be prioritized by the
Executive Manager Engineering Services when funds are available; and

e 8 businesses receive letters of thanks for their excellent access and good
business practices.

Outcomes from the 2005 access walk were all banks provided access to premise for
people with disahility and removed impediments to use of their ATM's including
lowering and audio assistance, various shops have had major overhauls of access as well
as the provision of accessible isles, Health Services installed self-opening doors, and the
Shire installed a self opening door at the Merredin Medical Centre and relocated the
accessible parking bay in Bates Street to a more suitable location.
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The 2014 audit concentrated on access to the recently completed centralized Education
precinct and resulted in recommendations to the relevant Department on improving
access to the precingt.

1.2 Functions, facilities and services {both in-house and contracted): -
The Shire of Merredin provides:

Services to property: Construction and maintenance of Shire-owned buildings, roads,
footpaths, cycle facilities and walk trails; land drainage and development; waste
collection and disposal; litter control and street cleaning; planting and caring for street
trees; street lighting and bushfire control.

Services to the community including: Provision and maintenance of playing areas and
reserves and managernent of Merredin Recreation Community Leisure Centre; library
and information services; environmental health services; senior citizen care; Medical
Centre; Cummins Theatre; Visitors Centre and health education.

Regulatory services including: Planning of roads and subdivisions of land in accordance
with the Local Planning Scheme; issuing of building permit approvals for construction,
additions and alterations now include provision of access, environmental health and
ranger services including enfarcement of local laws.

General Administration: The provision of general information to the public and lodging
of complaints and payments of rates.

Processes of government including: Ordinary and Special Council and committee
meetings, electors meetings and election of Council members.

Philosophical Statement: The Shire of Merredin has been recognised for working closely
with the community to achieve outcomes which the majority of the population has
requested for the people living within its boundaries and for its efforts in developing the
town as a cohesive community.

It is the Shire’s intentions to create the right balance between recognising the individual
and collective needs of people with disability and the implementation of the service
plans insofar as it is economically possible within the timeframes. To achieve this, the
Shire has given a commitment to consult with all residents including people with
disahility on planning and to keep everyone informed of Council’s deliberations on all
ratters.

Council recognises the rights of people with disability which are free of discrimination.
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1.3  People with disability in the Shire of Merredin

The population of people with a disability within the Shire using Australian Bureau of
Statistics data is estimated at 900. This does not comply with local estimates from
sources such as families, health professionals, community workers and representatives
of community organisations. The anecdotal local estimate of people with disability
residing within the shire is in the vicinity of 300 to 4090. The uncertainty and lack of
reliable data indicates the need for substantial research to be undertaken in this area,
The influx of retirees will increase this number and seasonal arrival of tourists, including
tourists with a disability, must be considered.

1.4  Planning for better access

The Waestern Australian Disability Services Act requires all Local Governments to develop
and implement an Access and Inclusion Plan (AIP} to ensure that people with disability
have equal access to facilities and services.

Other legislation underpinning access and inclusion includes the Western Australia Equal
Opportunity Act {1984} and the Disability Discrimination Act 1992 (DDA}, both of which
make discrimination on the basis of a persan’s disability untawful.

15 Progress since 1995

The Shire of Merredin is committed to facilitating the inclusion of people with disability
through the improvement of access to its information and facilities and services,
Towards this goal, the Shire has adopted its first Disability Access & Inclusion Plan in
1995 to address the access barriers within the community. The plan was again reviewed
in 2001 and 2007.

In compiling the Access & Inclusion Plan in 2015, a number of facilities were recognised
as already having been put in place by the Shire to assist people with disability who
either reside in or visit the Shire. These facilities include upgrading of footpaths to
provide low contour gradient disabled access, new ablution facilities and entries to the
Memorial Swimming Pool, provision of a new Recreation Centre and the provision of
additional concrete footpath surfaces as part of the Townscape Plan,

Since the adoption of the initial Disability Access & Inclusion Plan, the Shire has
implemented a number of works and programs to improve disability access within the
Shire of Merredin. These are as follows:

Improvement of existing functions, facilities and services to meet the needs of people
with disability

e Talking books paositioned in a clearly-desighated and easily-accessible section of
the library.
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o A priority bin service is available on request to assist people who are unable to

move their bin to kerb side,

Have assisted in increasing disability access awareness of developers, and the
introduction of disabled access to all newly-constructed or altered public
buildings.

Improved access to community buildings and facilities

o

Barrack Street was upgraded to provide access to all shops from the vehicle with
smooth surfaces to the entry of shops.

Provision of electronic door entry facilities at the Shire Administration, Medical
centre, Library and Visitors Centre,

Provision of a new Recreation Centre with heated hydrotherapy spa pool and
provision of all disabled facilities including ramped access.

Construction of a disabled ablution facility at the cemetery.

Provision of a chair lift to the aguatic centre main pool and improvements to the
facilities to address AS1428.

Encouraged local businesses to improve disabled access to shops.

Footpaths are replaced with 2m width dual purpose paths. Approximately 40%
have been completed.

improved road/footpath entry with low gradient aprons.

Provision of street front accessibility parking bays within the central business
district - Barrack Street, Bates Street and Mitchell Street and other relevant areas
such as the Seniors’ Centre, Merredin Medical Centre, the local Disability Services
Commission and other retail shops.

Opportunities provided for people with disability to participate in public
consultations, grievance mechanisms and decision-making processes are provided

in October 2005 the Shire wrote to all families, community members, community
groups and the Disahility Services Commission and organised a walk the streets to raise
the awareness of disahility and to follow up on issues previously raised.

The outcome of the program was that: -

1)
2)

4)

5)

Sllhlsl";‘.

Local Banks improved access to their facilities;

Government buildings access was highlighted and the head Offices were to review
and recommend changes. Access to the Post Office and Police Station have been
improved,

Five businesses sought advice and inspections to allow for shop access
improvements;

The remaining businesses were inspected and advice provided to improve access. it
was noted that the majority of premises had reasonable access.

The Shire of Merredin improved access by: -
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e Council services, functions and facilities are available on request in large print and
computer disc alternative formats,
o Council ensures that voting for municipal elections takes place in accessible
buildings and that alternative voting arrangement are available where required.
o Council services including minutes of meetings, dogs impounded and general
information are avaitable on the website.
¢ Introduced a mobile garbage bin collection service to persons in domestic
properties that have mobility challenges;
e Engaged a Media & Communications Officer to implement alternate access to
Councif through computer and the general media;
e Provision of access and mobility areas to the Apex Park toilets; and
e Completed a new ablution block in the town centre including access and mobility
areas and mothers change-room facilities;

A similar approach was taken for the 2007 review which progressed the outcomes
above.

The Shire of Merredin has also budgeted within forward planning to: -
a) Ceniralise access to Council services through improvements to the North

Merredin Primary School and placement of certain community services areas of
Council operations;

b} Continue to provide sloped ramps to footpaths throughout the town of
Merredin; and
c) Commence an aged precinct within close proximity to the proposed North

Merredin Primary School precinct including footpaths and improved access to
Barrack Street shopping precinct.

2.0 ACCESS AND INCLUSION POLICY STATEMENT

The Shire of Merredin is committed to ensuring that the community is an accessible
community for pecple with disability, their families and carers; via Council’s;

e Progressive modification of alf existing Public Building Facilities and Services under
Its control, to cater for the needs of people with disability. it should be noted that
the public buildings under Council direct control have been addressed and this
aspect is now care and mainienance challenges

e Ensuring that all future Public Buildings, Facilities and Services, constructed or
provided within the Shire are desighed to cater for the needs of the disabled.
Council can only anforce the requirements on the private sector and state
government projects are beyond Council control. There are no new public
buitdings proposed hy Council

The Shire of Merredin believes that people with disability, their families and carers who
five in country areas, should be supported to remain in the community of their choice;

6| Paye



Shire of Merredin
Access and Inclusion Plan 2015-2020
recognising that people with disability are valued members of the community and
contribute socially, economically, and culturally, making for a more diverse and richer
cammunity.

The Shire is committed to consulting with people with disability, their families and carers
and, where required, disahility organisations, to ensure that barriers to access are
addressed appropriately.

The Shire of Merredin is committed to achieving the seven standards of its Disability
Access and Inclusion Plan, which are as follows:

e Provide a means of ensuring that people with disability have the same
opportunities as others to access the services of, and any event organised by,
the Shire of Merredin,

e Provide 2 means of ensuring that people with disability have the same
opportunities as others to access buildings and other facilities of the Shire of
Merredin.

o Provide a means of ensuring that people with disability receive information from
the Shire in a format that will enable them to access information as readily as
others are ahle to.

e Provide a means of ensuring that people with disability receive the same level
and quality of service from the staff of the Shire of Merredin.

» Provide a means of ensuring that people with disability have the same
opportunities as others to make complaints to the Shire of Merredin.

e Provide a means of ensuring that people with disability have the same
opportunities as others to participate in any public consultation with the Shire of
Merradin.

s Provide a means of ensuring that people with disability have the same
opportunities as other people to obtain and maintain employment with a public
authority.

3.0 STRATEGIES TO IMPROVE ACCESS AND INCLUSION
The Shire of Merredin is committed to achieving the following outcomes,

Outcome 1: People with disability have the same oppertunities as other people to
access the services of, and participate in any events organised by, a public authority.

e Council will endeavour to be adaptable in responding to the barriers
experienced by people with various disability, including peaple with physical,
sensory, cognitive and psychiatric disabilities.

e Council will ensure that all policies and practices that govern the operation of
Council facilities, functions and services are consistent with Council Policy
regarding access.
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Outcome 2: People with disability have the same opportunities as other people to
access buildings and other facilities of a pubtic authority.

e Council will undertake to incorporate the priorities regarding access for
people with disability, identified during the consultations, into its submission
for its capital works improvement program. Madifications will commence as
funds are made availabie.

e Council will undertake to liaise with developers to increase their awareness
of the access requirements of people with disability,

Outcome 3: People with disability receive information from a public authority in a
format that will enahle them to access the information as readily as other people are
able to access it.

e Council will produce all of its information on Council facilities, functions and
services using clear and concise language. The advice provided electronically
can be enlarged by font amendments and on request at the administration

e Council will advise the community that, upon reguest, information about
Council functions, facilities and services can be made available in alternative
formats, such as large print.

Outcome 4; People with disability receive the same level of service from the employees
of a public authority as other people receive from the employees of that public
authority.

e Council will undertake to ensure that staff is aware of the key access needs of
residents with disability and people with disability who wvisit the local
government area in relation to the provisions of all services.

o  Where required, Council will seek expert advice from the disability field on
how to meet the access needs of people with disability.

Outcome 5: People with disability have the same opportunities as other people to make
complaints to a public authority.

e Council will ensure that all grievance mechanisms are accessible for people
with disability and are acted upon.

Outcome 6: People with disability have the same opportunities as other people to
participate in any public consultation by a public authority.

e Council will ensure that information is available in a clear and concise
language on how residents can participate in decision-making processes,
public consultation and grievance mechanisms.

e Council will undertake to support people with disability to attend Council
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Meetings.

Outcome 7: People with disability have the same opportunities as other people to
obtain and maintain employment with a public authority.

@ Continue to review recruitment practices to ensure all processes are
inclusive.

o  Work with local employment support providers to employ a person with a
disahility when positions are available.

e Provide regular disability awareness training for all staff;

s Undertake an audit of egquipment and resources to identify any requirements
to support staff with a temporary or permanent impairment.

4.0 DEVELOPMENT OF THE ACCESS AND INCLUSION PLAN (AIP)

4,3  Community consultation process

The Shire of Merredin reviewed its Access & Inclusion Plan in 2015. The process
included:

Examination of the previous DAIP and subsequent review of reports to determine
what has been achieved and outstanding works.

Examination of other Shire documents and strategies.

investigation of contemporary trends and good practice in access and inclusion.
Consultation with staff.

Consultation with the community.

The Disability Services Act Regulations (2004} set out minimum consultation
requirements for public authorities in relation to AIP. Local governments may call for
submissions {either general or specific) by notice In newspapers circulating in the Local
Government area and on any website maintainad by, or on behalf of, the Local
Government, Other mechanisms may also be used. The following consultation methods
were used:

9%1‘\1;«.

In May/June 2015 the community was informed through the local newspaper, radio
and Shire website, that the Shire was developing an AIP to address access bharriers
for people with disability and their families. The community was invited to provide
comment on the draft AIP,

In May/June 2015 meeting with elected members of Council and Shire employees to
discuss barriers that people with disability experience when accessing Shire
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information, services and facilities and determine how to address these barriers.

¢ In May/lune 2015 contacted key groups and support agencies within the Shire that
are associated with people with disability and their families to discuss barriers and
potential solutions and enhancing community inclusion.

4.1 Findings of the consultation

The review and consultation found that most of the initial objectives in the previous
Disability Access & Inclusion Plan had been achieved or were ongoing and that a new plan
was required to address ongoing access barriers, ensuring currency and relevance. The
new plan should also reflect the legislative and regulatory changes, accommodating
contemporary values and practices, whilst striving for inclusion and access beyond the
minimum compliance of standards.

The only known statutory changes relate to access and mohility ablution units (Australian
Standard 1428) and access to aged accommodation (R Codes 2013} which are enforced
through the planning and building approval process via Council’s Development Services
section.

4.2 Responsibility for implementing the DAIP

Implementation of the DAIP is the responsibility of all areas of the Shire of Merredin. The
Disability Services Act {1993) requires all public authorities to take all practical measures
to ensure that the DAIP is implemented by its officers, employees, agents and contractors.

4.3 Communication of plan to staff and people with disability

In August 2015, copies of the Draft AIP were sent to all those who contributed o the
planning process, including the Shire employees, people with disability, their famities,
carers, disability organisations and relevant community groups, for feedback. in
September 2015, the plan was adopted in draft form. Formal endorsement by Council was
December 2015.

The community has been advised through the local media (newspaper and radio) that
copies of the plan are available to the coramunity upon request and in alternative formats
if required. A copy of the reviewed DAIP will be available on the Shires website.

As plans are amended, Shire employees and the community will be advised of the
availability of updated plans, using the above methods.

4.4 Review and evaluation mechanisms

The Disability Service Act requires that AlP's be reviewed at least every five years. The AIP
Implementation Plan can be amended more frequently to reflect advancements of access
and inclusion issues. Whenever the AIP is amended, a copy of the amended plan must be
lodged with the Disability Services Commission and following consultation procedures as

10“';& 2
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outlined in the Act.

Monitoring and reviewing: The DAIP will be reviewed annually for progress and
implementation with all progress and recommended changes reported te Council.

Evaluation: An evaluation will occur as part of a five-yearly review of the DAIP,
Community, staff and elected members will be consulted as part of the evaluation and
Implementation Plans will be amended based on the feedback received. Copies of the
amended Implementation Plan, orce endorsed by Council, will be available to the
community in alternative formats.

4.5 Reporting of DAIP

The Disahility Services Act requires the Shire to report on the implementation of its AIP in
its Annual Report outlining;

@ Progress towards the desired outcomes of its DAIP,

= Progress of its agents and contractors towards meeting the seven desired cutcomes.

e The strategies used to inform agents and contractors of its DAIP and what they were.

5.0 IMPLEMENTATION PLAN
The Implementation Plan details the task, timelines and responsibilities for each strategy
to be implemented to progress the strategies of the DAIP.

it is intended that the Implementation Plan will be updated annually, as and when
required, to progress the achievements of all the strategies over the duration of the five
year plan.

| DAY
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